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Quaife Returns Form

Returns No:
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1. Request Returns no. 

     2.  Fill in Form    
                       3.   Prepare Pack                                4.   Return to Quaife
DATE: 











RETURNS PROCESS


REQUEST RETURNS NUMBER BY EMAIL OR PHONE


PLEASE SELECT FAULT CODE TO HELP US WITH FAULT FINDING


PLEASE CONFIRM IF YOU REQUIRE A REPLACEMENT OR CREDIT


DON’T FORGET TO INCLUDE THIS FORM IN THE RETURNED PARCEL


PLEASE ALLOW 14 DAYS FROM RECEIPT OF A RETURN TO VALIDATE


FAILURE TO FOLLOW THIS PROCESS MAY DELAY IN PROCESSING THE RETURN


SOME CUSTOMER RETURNS MAY INCUR A HANDLING CHARGE, ALL RETURNS ARE SUBJECT TO RT QUAIFE ENGINEERING LTD CONDITIONS OF SALE AS STATED ON OUR ORDER ACKNOWLEDGMENT AND INVOICES.









































COMMENTS (For all codes please give details of problem) 



































































































































DESCRIPTION








FAULT CODE








CREDIT / REPLACE








QTY








PRODUCT CODE








4








3








2








1








CODE








Quality issue








New development








Ordered in error








Servicing / Repair








FAULT CODE








RETURNS ADDRESS


RETURNS - RT Quaife Engineering Ltd


Vestry Road�Otford�Sevenoaks�Kent TN14 5EL�United Kingdom








REQUEST RETURNS No


Please contact one of our team members on +44 (0)1732 741144 or 


email: � HYPERLINK "mailto:Sales@quaife.co.uk" �Sales@quaife.co.uk� We’re open from Monday to Thursday 9.00am to 5.30pm and 9.00am to 3.30pm on Friday





COMPANY NAME: 





YOUR NAME: 





EMAIL: 





TEL: 





ORDER No: 





QUAIFE EMPLOYEE: 
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